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Thesis 

• Comcast’s move into wireless service, while initially perhaps only a customer retention tool, 
squarely aligns the company with the secular trend toward mobile video, i.e. the consumption 
of content anytime/anywhere on mobile devices. 

 
Key Points 

• Comcast has gained 90,000 video subscribers in the last 12 months after losing 194,000 in 2014. 
• Comcast announced at an investor meeting that it intends to launch an integrated wireless 

service in mid-2017. 
• Comcast’s service would rely on its 15,000 Wi-Fi hotspots with additional service through its 

mobile virtual network operator (MVNO) agreement with Verizon which gives it access to the 
Verizon network when Wi-Fi is unavailable. 

• Management thinks the addition of wireless service will make customers more loyal as the cable 
bundle delivers greater value. 

• Cable industry peer Charter Communications followed Comcast’s announcement with a copycat 
announcement of its own intention to begin offering wireless services. 
 

Competitive Landscape 
• Verizon thinks that Comcast’s entrance into the wireless market could actually be a positive 

since Verizon gets to sell its network access wholesale under the MVNO without incurring the 
costs for subscriber acquisition. 

• However, if Comcast’s wireless offering is successful over the longer term, Verizon would lose its 
primary relationship with subscribers which could prevent it from offering higher value 
advanced services. 

• Comcast’s foray into wireless opens up the question of whether it makes a play to acquire a 
wireless carrier, with the likely target T-Mobile. 
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company. The views or opinions expressed in this Note are subject to change pending further analysis. 
This Note is produced and copyrighted by Argus, and any unauthorized use, duplication, redistribution 
or disclosure is prohibited by law and can result in prosecution. The opinions and information 
contained herein have been obtained or derived from sources believed to be reliable, but Argus 
makes no representation as to their timeliness, accuracy or completeness or for their fitness for any 
particular purpose. This Note is not an offer to sell or a solicitation of an offer to buy any security. The 
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who may receive this Note. Investing in any security or investment strategies discussed may not be 
suitable for you and it is recommended that you consult an independent investment advisor. Nothing 
in this Note constitutes individual investment, legal or tax advice. Argus may issue or may have issued 
other reports that are inconsistent with or may reach different conclusions and opinions than those 
represented in this Note, and all opinions are reflective of judgments made on the original date of 
publication. Those reports may reflect the different assumptions, views and analytical methods of the 
analysts who prepared them and Argus is under no obligation to ensure that other reports are 
brought to the attention of any recipient of this Note or to update or keep current the information 
contained in other reports so that such information is consistent with, or not contrary to, the 
information contained in this Note. Argus Research is an independent investment research provider 
and is not a member of the FINRA or the SIPC. Argus Research is not a registered broker dealer and 
does not have investment banking operations. None of our research is attributable to Argus Investors’ 
Counsel, a registered investment adviser and the asset management arm of Argus Research. Argus 
shall accept no liability for any loss arising from the use of this report, nor shall Argus treat all 
recipients of this report as customers simply by virtue of their receipt of this material. Investments 
involve risk and an investor may incur either profits or losses. Past performance should not be taken 
as an indication or guarantee of future performance. Argus has provided independent research since 
1934. Argus officers, employees, agents and/or affiliates may have positions in stocks discussed in this 
report. No Argus officers, employees, agents and/or affiliates may serve as officers or directors of 
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